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The National General Certificate in Occupational Health and Safety has been offered since 1989 and, at the time of this examination, there were over 108,000 holders of the award.  The NEBOSH Certificate is recognised by employers and regulators, both in the UK and internationally, as an extremely worthwhile qualification for those with health and safety responsibilities but who are not engaged professionally in health and safety.  Such persons include managers, supervisors and employee representatives.  The Certificate award demonstrates much more than a basic awareness of health and safety issues; it shows that those holding the qualification, while not deciding organisational policy, are able to make informed decisions and suggest improvements on a day-to-day basis (within the limits of their competence) such that those for whom they are responsible are not harmed by work activities.

The National General Certificate consists of three units, each separately assessed:

· Unit NGC1: The management of health and safety
· Unit NGC2: Controlling workplace hazards

· Unit NGC3: Health and safety practical application.

NGC1 and NGC2 are written examination papers set and marked by NEBOSH.

NGC3 has no syllabus content associated with it, but tests the application of knowledge acquired in the study of the first two units.  Completed assessments for this unit are marked by a ‘practical assessor’ proposed by the centre and approved by NEBOSH.  Marked NGC3 assessments are subject to external moderation by NEBOSH.

This Examiners’ Report refers only to the two written examination papers, NGC1 and NGC2.

Candidates’ scripts are marked by a team of Examiners appointed by NEBOSH on the basis of their qualifications and experience.  NEBOSH examination procedures meet examination best practice and are accredited by the Qualifications and Curriculum Authority (QCA).  The standard of the award is determined by NEBOSH, which is overseen by an Advisory Committee comprising nominees from, amongst others, the Health and Safety Executive (HSE), the Department for Education and Skills (Df ES), the Confederation of British Industry (CBI), the Trades Union Congress (TUC) and the Institution of Occupational Safety and Health (IOSH).  Representatives of course providers, from both the public and private sectors, are elected to the Advisory Committee.

The pass rates for the March 2007 examination units are shown on page 16.  Not all candidates met the required standard in the examination.  Those who succeeded on this occasion should be justly proud of their award for it takes concerted effort to achieve such success.  Acquisition of knowledge and understanding across the syllabus through diligent study is an obvious prerequisite but candidates are also required to demonstrate their knowledge and understanding in the examination.  ‘Examination technique’ is the skill of reading a question, identifying the breadth of issues relevant to that question and putting them down on paper in a logical and coherent way and to the depth required.  It also requires candidates to plan their time effectively.  Examination technique is discussed further at the end of this Report (page 17).


Question 1
An employer has general and specific duties under section 2 of the Health and Safety at Work etc Act 1974 that are qualified by the phrase ‘so far as is reasonably practicable’.



(a)
Explain, using a practical example, the meaning of the term ‘so 



far as is reasonably practicable’.
(4)



(b)
Describe the general duty of the employer under section 2(1).
(2)



(c)
Giving a workplace example of EACH, state the FIVE specific duties of the employer under section 2(2).
(10)



(d)
Name the courts that can hear a prosecution for breaches of section 2 of the Health and Safety at Work etc Act 1974 AND state the penalties that can be imposed if the prosecution is successful.
(4)
Most candidates found little difficulty with part (a) of the question and were able to offer an answer based on the balance of risk against cost in terms of time, trouble and money explaining that if the risk was found to be significant and the cost manageable, then action would need to be taken but if the opposite were the case, no action would be necessary. Some were confused and wrote of the balance between risk and benefit rather than risk and cost and others were unable to provide a practical example.

Parts (b) and (c) offered candidates with knowledge of section 2 of the Health and Safety at Work etc Act the opportunity to obtain the full range of marks available.  Most were able to state the general duty of the employer to ensure (so far as is reasonably practicable) the health, safety and welfare of his employees. Answers to part (c), however, were disappointing with many unable either to state the specific duties laid on an employer under Section 2(2) or provide a workplace example. Candidates were expected to identify the employer’s duties to provide safe plant and systems of work; to ensure safety in the use, handling, storage and transport of articles and substances; to provide information, instruction, training and supervision; to maintain a safe workplace (including access and egress) and to provide a safe working environment and one free from risks to health.
To gain all the marks available for the last part of the question, candidates were expected to state that a prosecution for a breach of Section 2, if tried summarily, would be heard in a Magistrates Court where the maximum penalty that could be imposed would be a fine of £20,000. If, however, the case was tried on indictment, it would be heard in the Crown Court where the amount of the fine that could be imposed was unlimited. Answers varied in quality and there still were a number of candidates who were not aware of the difference between summary conviction and conviction on indictment, of the penalties that might be imposed (with some suggesting a custodial sentence for a breach of section 2) or of the difference between civil and criminal courts.
Question 2
Outline reasons for maintaining good standards of health and safety within an organisation.
(8)
In answering this question those candidates gaining high marks structured their responses around the moral, economic and legal arguments for maintaining good standards of health and safety within an organisation.
The moral argument centred on the need to provide a reasonable standard of care and to reduce the injuries, pain and suffering caused to employees by accidents and by ill-health while legal arguments were concerned with compliance with the law and the desire to avoid enforcement action and civil claims.

The economic benefits would include a more highly motivated workforce resulting in an improvement in the rate of production and product quality; the avoidance of costs associated with accident investigations; the avoidance of costs associated with accidents such as the hiring or training of replacement staff and the possible repair of plant and equipment; securing more favourable terms for insurance and maintaining the image and reputation of the organisation with its various stakeholders.
There were many unstructured responses with reasons being listed in no particular order, and while these did gain some marks, they would have gained more if time had been taken to plan the answer given.
Question 3
Outline the factors that should be considered when developing a safe system of work.
(8)
In answering this question candidates were expected to outline factors such  as details of the task or activity to be performed (as might be provided by a job safety analysis); the equipment and materials to be involved; any information or guidelines provided by manufacturers; the number of employees who will carry out the activity and the level of their competence and training; the inherent and contingent hazards and risks (taking into account the particular environment); the adequacy of the control measures in place; relevant legal requirements; the need for consultation with employees; emergency procedures, and the systems for monitoring and supervision.
Although this question has appeared on previous examination papers, the answers provided on this occasion were disappointing with many candidates appearing not to understand the basic principles of a safe system of work. Some even discussed the five steps to follow in carrying out a risk assessment, which was not relevant to the question asked.
Question 4
(a)
Give TWO reasons why visitors to a workplace might be at 


greater risk of injury than an employee.
(2)



(b)
Outline measures to be taken to ensure the health and safety of visitors to the workplace.
(6)
In answer to part (a) of the question, there were a number of reasons that candidates might have given to explain why visitors to a workplace might be at greater risk of injury than an employee. These include their unfamiliarity with the processes carried out in the workplace, the hazards they present and their associated risks and the fact that they may not have been issued with personal protective equipment; their lack of knowledge of the site layout and the fact that pedestrian routes might be inadequate or unsigned; their unfamiliarity with the emergency procedures and their vulnerability particularly if they were disabled or very young. This part of the question was generally well answered.
Answers to part (b), however, were not to the same standard with few candidates able to suggest the range of management procedures that should be in place to deal with visitors to a workplace. Examiners were expecting candidates to outline measures such as visitor identification, for example, by the issue of badges with a routine for signing in and out; prior notification to those members of staff to be involved in the visit; the provision of information to the visitors on hazards and emergency procedures; an explanation of specific site rules, for example, the wearing of personal protective equipment; the clear marking of pedestrian routes and the need for visitors to be escorted by a member of management or supervisory staff.

Question 5
With respect to the ‘statement of intent’ section of a health and safety policy:



(a)
explain its purpose;
(2)



(b)
outline the issues that may be addressed in this section of the health and safety policy.
(6)

There were some good answers provided for the first part of this question with candidates obtaining the marks available by explaining that the “statement of intent” section of a policy should both demonstrate management’s commitment to health and safety and set goals and objectives for the organisation.
Part (b), however, was not well answered and some candidates did not even attempt to provide an answer. Of those who did make an attempt, some repeated the answer they had provided for the first part of the question and others identifying what should be provided in the arrangements section of a policy. Regrettably, they gained no marks for their efforts. In stating their objectives, an organisation might, amongst other issues, state its commitment to provide and maintain a safe and healthy working environment; to carry out an assessment of all risks within the workplace; to work towards a reduction and eventual prevention of accidents and cases of ill-health; to provide all employees with the necessary information, instruction and training to ensure their competence; to consult with employees on health and safety issues; to ensure the availability of expert health and safety advice and to provide the necessary resources to secure the above objectives.
Question 6
An employee was seriously injured in an accident at work whilst operating an item of work equipment.  Identify the documented information that might be used by the employer (or their insurers) to defend a civil claim.
(8)

This question required candidates to utilise their experience of accident investigation together with their knowledge of legislative and competence requirements to identify the documented evidence required to defend a possible claim. Their answers could have included reference to the health and safety policy; documents relating to the accident: the internal accident report book (BI 510), the report to the enforcing authority (F2508) and the investigation report; reports or statements made by witnesses or the supervisor; risk assessments and the designated safe system of work for the activity. Marks were also available for reference to training records, statutory inspection or maintenance records, health and safety committee reports and any documents relating to previous accidents in which the claimant might have been involved including their disciplinary record.

This was a reasonably well answered question though some candidates focussed on legislation and ACoPs, forgetting that the question referred specifically to documented information while others appeared to miss the reference to “work equipment” which was a clear signpost.
Question 7
(a)
Identify FOUR types of health and safety information that might 



usefully be displayed on a notice board within a workplace.
(4)



(b)
Explain how the effectiveness of notice boards as a means of communicating health and safety information to the workforce can be maximised.
(4)

In answering part (a) of the question, the types of information which could have been identified included: the health and safety policy of the organisation; the “Information for Employees” poster; information regarding health and safety representatives (eg  their names and contact details); targets set for the reduction of accidents and ill-health and information showing the current level of performance against the targets; forthcoming health and safety events including information on training courses available; identification of first aid arrangements and procedures for evacuation in the event of a fire; health and safety posters specific to current campaigns being run by the employers or HSE and a copy of the Employer’s Liability insurance certificate. Most candidates did well on this part of the question.
For part (b), candidates could have referred to ways of maximising the effectiveness of notice boards such as ensuring they were located in a common and prominent area of the workplace (eg the staff room or canteen); dedicating the boards to health and safety matters; ensuring the information displayed was relevant and current and kept up to date; displaying the information in a neat and orderly fashion and making the notice board eye-catching by the use of colour and graphics.

Some candidates did not read the question with sufficient care and explained why a notice board was effective as a means of communication and not how its effectiveness might be maximised.

Question 8
Outline the strengths AND weaknesses of using a checklist to complete a health and safety inspection of a workplace.
(8)

Answers varied in quality with many candidates again appearing to read the question with insufficient care and discussing general issues associated with carrying out an inspection rather than outlining the strengths and weaknesses of using a checklist. Others listed what they believed should be included in a checklist.
Using a checklist to complete a health and safety inspection of a workplace enables prior preparation and planning to be made so that the inspection is structured and systematic; reduces the chance that important areas or issues might be missed; provides an immediate record of findings; ensures a consistent approach by those carrying out the inspection and provides an easy method for comparison and audit.

On the other hand, the weaknesses of using such a system are that over reliance on a checklist may lead to a blinkered approach by “inspectors” with the possibility that significant risks might be missed; that the checklist  may not be reviewed and updated to account for changes to work processes or equipment; that there is a danger that inspections become routine with no “follow up” questions being asked; that the system is too objective and restrictive with no scope for peripheral issues to be considered; that untrained persons might be tempted to conduct inspections and that the procedure is subject to human error and/or abuse.
Question 9
(a)
Define the meaning of the term ‘young person’ as used in health 



and safety legislation.
(2)



(b)
Outline the factors to be taken into account when undertaking a risk assessment on young persons who are to be employed in the workplace.
(6)

In answering part (a) of the question, candidates could have referred to the definition of young person given in Regulation 1 of the Management of Health and Safety at Work Regulations 1999 as any person who has not attained the age of eighteen. This would embrace children, defined in the same section as persons who are not over compulsory school age. Few candidates were able to define correctly the term “young person”. Answers ranged from the inexperienced to the young and immature with a few suggesting a specific age range of 16 to 24.
For part (b), candidates were expected to outline factors such as the young persons’ physical or psychological capability; their inexperience and lack of knowledge of the organisation’s processes and activities leading to a lack of awareness of the risks involved; their involvement in the operation of hazardous equipment;  their possible exposure to toxic, carcinogenic and other listed agents; work which might cause risks to their health from exposure to noise and/or extremes of temperature, vibration or pressure; their hours of work and the level of supervision that would be required.
Again there were few candidates who were able to outline with any degree of certainty the specific factors which need to be taken into account in undertaking a risk assessment on young persons. Of particular concern was the apparent lack of knowledge of Management of Health and Safety at Work Regulations.
Question 10
Outline the content of an induction training programme for new employees designed to reduce the risk of accidents. 
(8)

This question was designed to examine the issues involved in the training of new staff. The Health and Safety at Work etc Act and the Management of Health and Safety at Work Regulations in particular require employers to address this important issue. Those who did well concentrated on the matters to be included in an induction training programme as was required and did not discuss wider training issues.
Most candidates were able to outline items for inclusion in the programme such as the company safety policy, emergency procedures, hazards specific to the workplace, the employees’ individual health and safety responsibilities, accident reporting procedures and first aid arrangements. Other items that could have been mentioned included safe systems of work to be followed; requirements for the use of personal protective equipment; general site rules on matters such as smoking and alcohol and drugs misuse; procedures for reporting defects or potential hazards and the name of the responsible person to whom the report should be made; arrangements within the organisation for consultation with its employees and the disciplinary measures that could be invoked for non compliance with set rules and procedures.
While in general this question was well answered, there were some candidates who appeared to have missed the reference to “accidents” in the question and outlined the content of a general health and safety induction programme.
Question 11
State the powers given to health and safety enforcement officers appointed under the Health and Safety at Work etc Act 1974.
(8)
Section 20 of the Health and Safety at Work etc Act 1974 provides the main source of information to answer this question and most candidates were able to list enough powers available to appointed inspectors to gain good marks.  The powers include: the right to enter premises, if necessary by enlisting the assistance of a police officer; to carry out examinations and investigations; to direct that premises or equipment be left undisturbed for the purpose of investigations; to take measurements and photographs; to inspect and/or take copies of documents and records; to take samples; to require a person to answer questions and sign a declaration of the truth of his/her answers; to take possession of articles and substances; to issue enforcement notices; and, (except in Scotland) to instigate and conduct proceedings in a Magistrates court.
This question has been used on previous occasions and candidates seemed well prepared to provide the required answer.

Question 1
A number of employees who are required to work with vibrating hand-held tools for lengthy periods during a work shift have reported symptoms of tingling and numbness in their fingers.  Further analysis indicates that the employees concerned could be showing early symptoms of hand-arm vibration syndrome (HAVs).  


(a)
Describe further symptoms that might develop should the work 



continue.
(4)



(b)
Outline factors to consider when assessing the risk of HAVs developing amongst the employees.
(8)


(c)
Outline precautions that could be taken to minimise the risk of the employees developing the condition.
(8)

In answering part (a) of the question, Examiners expected candidates to identify further symptoms that might develop such as blanching of the fingers, swollen and painful joints and a reduction in dexterity, strength and sensory perception. Though most candidates gained marks some were unable to give a description of the symptoms as required.
For part (b), factors that would initially have to be considered in carrying out an assessment of the possibility of HAVs developing amongst employees include sources of vibration such as vibrating, reciprocating and rotating tools and equipment; the age of the equipment; the number of employees using the equipment and any information or guidance provided by the manufacturers. Further consideration would then need to be given to the frequency, magnitude and direction of the vibration; the duration of use or contact time of the employees; environmental factors such as exposure to cold weather; the use of force required to hold the equipment against the material being processed or vice verse; personal factors such as pre-existing circulatory problems of the employees involved and an assessment of the current controls provided. This part of the question was not well answered and few candidates showed any depth of knowledge of the subject.  Many gave answers which were more appropriate to part (c), so that when they came to answer the third part of the question they could do little more than repeat what they had already written.
In answering part (c), candidates were expected to outline precautions such as  substituting the tools with equipment with lower vibration characteristics;  reducing the time of exposure of the operatives by regular breaks or job rotation; introducing a planned maintenance programme for the tools; introducing a defect reporting procedure; the possibility of carrying out the operation in a warmer environment;  providing appropriate personal protective equipment such as gloves and giving information and instruction to the employees on the correct work methods to be used. 
Question 2
A well found on a development site needs to be made safe before construction work can begin.



(a)
Identify the hazards that may be present in these circumstances.
(4)



(b)
Outline the control measures that could be used in order to render the well safe.
(4)

The more obvious hazards associated with a well, were falling in and/or drowning.  Some candidates also recognised the well as a confined space and were therefore able to cite the possible hazards arising of oxygen deficiency and the presence of toxic gas for anyone entering the well, together with the possible collapse of the sides.
For part (b), the most commonly cited control measure was the use of fences and barriers to establish an exclusion zone.  Covering the well would also be an important consideration. Perhaps the most effective measure would be to drain the well and fill it with hardcore or other material, depending on the circumstances.
Answers to this question were to a reasonable standard though some candidates confused hazard and risk and a few did not associate a well with water and neglected to refer to the possibility of falling in and being drowned.
Question 3
Identify FOUR mechanical hazards presented by a pedestal drill and, in EACH case, outline how injury may occur.
(8)

With several to choose from, candidates should have had little difficulty in identifying four mechanical hazards associated with the use of a pedestal drilling machine.  These include: entanglement of clothes or hair with the drill bit or chuck; stabbing injuries from the end of the bit; contact with the drill chuck resulting in abrasions; and ejection of, or impact by, unclamped workpieces, made worse by the fact that the workpiece may be spinning at fast speed on the bit.  Cutting hazards may also be presented by metal swarf produced by the drilling process.

Whilst in general this question was well answered, some candidates did find difficulty in outlining how injury might occur.  There were also references to non-mechanical hazards such as electricity and noise which were not relevant to the question asked.
Question 4
(a)
Identify the possible indications of a dust problem at work.
(4)



(b)
Explain how a ‘static’ dust sampler is used to assess the level of airborne dust in a workplace.
(4)

Part (a) of this question was generally well answered with most candidates identifying indications of a dust problem such as fine deposits on surfaces, people and products; dust particles visible in the air; plant issues such as blocked filters; complaints of discomfort and irritation from the workforce and cases of ill-health reported or detected by health surveillance.

The standard of answer provided for part (b) however, was poor with many seeming to have little knowledge of static dust sampling. Some confused it with personal monitoring while others referred to stain tube detection as a method of dust monitoring. Candidates were expected to explain that following the selection of an appropriate static sampler, and before placing the sampler and its associated pump in the area to be assessed, it would be necessary to pre-set the flow rate on the pump and weigh the filter. After drawing a known volume of air through the filter, it would be sent to a laboratory for analysis and the quantity of dust would be assessed gravimetrically by determining the weight change of the filter or by chemical analysis for the presence of lead, for example, or by microscopy for the presence of filters such as asbestos.

Question 5
Outline specific measures that may be needed to ensure that persons with sensory impairments and/or physical disabilities may be evacuated safely in the event of a fire.
(8)

There were some good answers to this question which included an outline of measures such as the provision of aural and visual alarms for those employees whose vision or hearing was impaired; the positioning of disabled persons within the workplace to facilitate their evacuation; the introduction of a buddy system for the visually impaired; the allocation of clear responsibilities to able employees for the evacuation of the disabled; the provision of a dedicated lift where appropriate and evacu-chairs; ensuring that doorways and passageways were sufficiently wide to accommodate wheelchairs and that ramps were positioned where necessary; and the need to provide training in the evacuation procedures for those involved, coupled with practices at regular intervals.
Candidates who did not do so well described a general fire evacuation procedure referring to matters which were not specific to the disabled while a very small minority thought that the safest option was not to permit disabled persons on site.
Question 6
A mechanical hoist is to be used to remove an engine from a vehicle in a motor repair shop.



(a)
State the requirements for the statutory examination and inspection of the hoist.
(2)


(b)
Outline the precautions to be taken to reduce the risk of injury to employees and others during the lifting operation.
(6)

Those candidates familiar with Lifting Operations and Lifting Equipment Regulations 1998 would have had little difficulty with the first part of this question. The Regulations require the hoist to be thoroughly examined by a competent person prior to its first use and then at least once in every period of twelve months in accordance with an examination scheme and additionally after any exceptional circumstances liable to jeopardise the safety of the equipment. It was disappointing to note that there were many who did not have even a basic knowledge of the Regulations.
Answers to part (b) were generally poor and many showed a minimal understanding of lifting operations. There may well have been candidates who were unfamiliar with the type of mechanical hoist that was to be used but who, by working from first principles, could have arrived at least at some of the precautions necessary for its safe use. These would include a pre-use inspection; siting the hoist on firm level ground, with wheels locked during the lifting operation; securing the load firmly to the hook of the hoist; carrying out the lift at a steady rate; transporting the engine over a short distance before lowering it on to a trolley or bench and using competent employees to carry out the operation.

Question 7
Outline practical measures to reduce the risk of injury from electricity when using portable electric tools.
(8)

In answering this question, candidates were expected to outline practical measures such as the use of a reduced voltage by means of a 110v step down transformer centre tapped to earth; the use of double insulated (class II equipment) or battery operated (cordless) equipment; the use of the tools in association with residual current devices protecting individuals by rapidly disconnecting the power in the event of a fault occurring; ensuring earth continuity; ensuring the equipment is tested frequently; avoiding its use in wet weather  and carrying out regular visual inspections and user checks.
Whilst there were some good answers provided there still seem to be candidates who appear not to be able to grasp the basics of electrical safety despite the fact that this question has been used on previous occasions.
Question 8
(a)
Identify possible routes of entry of biological organisms into the 



body. 
(4)



(b)
Outline control measures that could be used to reduce the risk of infection from biological organisms.
(4)

For part (a) candidates could have identified inhalation, injection, entry through broken skin, exchange of body fluids and ingestion.  Most candidates obtained all, or nearly all, the available marks for this part of the question.

In answering part (b) there are a number of control measures that would have become apparent if candidates had brought to mind hospital or laboratory situations.  This should have inspired an outline of measures such as cleaning and disinfecting; the use of personal protective equipment; engineering controls such as containment and the use of microbiological safety cabinets; the introduction of procedures for the disposal of waste and the prohibition of smoking or eating/drinking in the work area; vermin control; good personal hygiene and immunisation.

Question 9
Excluding welfare facilities, outline issues associated with the work environment that should be addressed before a new office building is occupied in order to meet the requirements under the Workplace (Health, Safety and Welfare) Regulations 1992.
(8)


For this question, Examiners were expecting candidates to outline issues such as the availability of natural lighting; the adequacy of the artificial lighting provided particularly for specific areas such as stairs and corridors, the avoidance of glare at workstations and arrangements for the provision of emergency lighting in the event of failure of the primary supply; the provision of effective and sufficient ventilation; an adequate heating system to provide and maintain a reasonable temperature throughout the building; the condition of floors which should be suitable for the purpose and well maintained; the avoidance of space constraints;  the construction of transparent or translucent doors with safety glass and ensuring they were appropriately marked; ensuring that windows and skylights, designed to open did not project into an area where persons were likely to collide with them; ensuring that adequate arrangements were in place for cleaning windows and skylights in safety and checking that provision had been made to deal with the needs of disabled employees.

This question was generally not well answered and candidates seemed to have little knowledge of the content of the Regulations apart from the requirements for lighting, heating and ventilation. Many referred to welfare facilities, the subject that was specifically excluded by the question. 
Question 10
(a)
Outline measures that can be taken to reduce levels of noise to 



which workers on a construction site are exposed from the use of 



cement mixers.
(4)



(b)
Identify FOUR other noise hazards that may be present on construction sites.
(4)

In answering part (a) of the question, there were a number of measures that could have been outlined to reduce the levels of noise arising from the use of cement mixers. These include using mixers with lower noise emissions; placing the existing mixers behind acoustic screens; fixing silencers on diesel powered mixers; carrying out regular maintenance on the machines; minimising exposure times of the workers by job rotation and providing hearing protection for mixer operators and other workers in the vicinity. A further simple measure which could have been suggested would be to dispense with the mixers and buy in ready mixed cement.
For part (b), other noise hazards that could be present on construction sites include those generated by the demolition or collapse of buildings; the use of explosives; the use of percussive tools/equipment; noise emanating from generators and compressors and that generated by mobile plant and site transport.

Most candidates dealt well with this question though there were a few who unusually identified radios, security guard dogs and even foremen as noise hazards.
Question 11
State EIGHT types of hazard that may cause slips and trips in a workplace.
(8)

There are many reasons why people slip or trip, including the floor being poorly maintained, changes in level caused by ramps, slopes or kerbs, slippery surfaces caused by oil or water, other spillages being left in place and not cleaned up, inadequate lighting, the wearing of inappropriate footwear, general obstructions in walkways such as trailing cables, pipes and air hoses and miscellaneous rubbish being allowed to accumulate and block pedestrian routes.
Candidates generally had no problems with this question.


NEBOSH National General Certificate, March 2007 examination

National examinations

December 2006 - Declared results

	
	Unit NGC1

Management of health and safety
	Unit NGC2

Controlling workplace hazards
	Unit NGC3
Health and safety practical application

	Number of examination candidates
	2165
	2165
	2165

	Absent
	23
	36
	34

	Number of passes
	1136
	1729
	2054

	Number of refers
	1006
	400
	77

	Number of Unit Certificates
	1136

(53%)
	1729

(81%)
	2054

(96%)


March 2007 - Declared results

	
	Unit NGC1

Management of health and safety
	Unit NGC2

Controlling workplace hazards
	Unit NGC3
Health and safety practical application

	Number of examination candidates
	1574
	1522
	1493

	Absent
	203
	196
	177

	Number of passes
	1052
	1033
	1247

	Number of refers
	319
	293
	69

	Number of Unit Certificates
	1052
	1033
	1247

	
	(77%)
	(78%)
	(95%)


The figure in the ‘Refer’ column in the table relates to candidates who were referred in one or two parts of the examination (Paper NGC1, Paper NGC2 and/or the practical application); the figure in the ‘Fail’ column relates to candidates who were referred in all three parts at a particular sitting or who were unsuccessful at a subsequent attempt following a previous referral.

Good examination technique is required if candidates are to do full justice to themselves in the examination.  Guidance on this is available from tutors, and there are also various helpful booklets on the subject that are available from most bookshops.  Here we can concentrate on only one or two absolute fundamentals.

Time management is very important in the examination.  For the 20-mark question, the Examiners expect an answer to take about 25 minutes to write.  This should be sufficient time for most candidates to write about a page and a half – but people’s writing comes in a variety of layouts and sizes so this is an approximate guide only.

For the ten short-answer (8-mark) questions, the average time available for each question – which is about 8 minutes – should normally be sufficient for about half a page of considered response.  It is important that candidates do not spend too long on any particular question, to ensure that sufficient time is available to answer all questions.

Candidates should remember to allow enough time to read each question properly, and to make sure that they understand what it is asking, before starting to write the answer.  The action verb that indicates the depth of answer required by the question – explain, outline, list, etc – is printed in bold letters.  Candidates should ensure that they understand the meaning of these terms (see below).  Full marks will not be awarded for a list if an explanation is required; conversely, it is wasting time to provide a detailed explanation if the question asks only for a list.

Candidates should answer the questions that have been set and not the ones they wish had been set.  Examiners expect answers to be based on current legislation and generally accepted practice.  Answers based solely on ‘what we do in our organisation’ can often fall short of these criteria and as such do not earn high marks.

Examples of ‘action verbs’
action verb
meaning
define
provide a generally recognised or accepted definition

describe
give a word picture

explain
give a clear account of, or reasons for

give
provide without explanation (used normally with the instruction to ‘give an example [or examples] of …’)

identify
select and name

list
provide a list without explanation

outline
give the most important features of (less depth than either ‘explain’ or ‘describe’, but more depth than ‘list’)

sketch
provide a simple line drawing using labels to identify specific features

state
a less demanding form of ‘define’, or where there is no generally recognised definition.
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